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Motivational Interviewing Shadowing Summary 

 

This Motivational Interviewing Shadowing Summary (MISS) is a structured feedback form 

developed by Jesse Berg loosely tied to the MITI 3 that is intended to 1) help clinicians identify strengths 

and areas of growth in terms of using Motivational Interviewing (MI) skills and approach, and 2) help 

familiarize clinicians with the scoring system of the MITI should they decide to pursue having tapes 

coded. The feedback provided in the MISS is not a judgment on the clinician’s overall work performance, 

please be mindful of how you are interpreting it. This document is intended to be a learning tool to 

facilitate your professional growth and clinical skill set. 

Motivational Interviewing encompasses a large range of knowledge, skills, and approach. 

Becoming proficient in MI takes time and practice. It is important to keep in mind that no matter how 

long you have been using MI there is always room to grow as a lifelong learner. The mental health field 

requires constant growth and adaptation from professionals. We grow by taking inventory of our 

strengths and areas of growth. This process requires honesty, humility and openness to learning new 

things. 

The MISS is one way to measure a clinician’s progress in learning MI. It captures a snap shot of 

the clinician’s demonstrated behaviors and approach during the limited time that the clinician was 

observed.  The global ratings are scored with a value of 1-5.   The scores 1-3 are considered areas of 

growth or “beginning.” A score of 4 or 5 shows areas of strength. Please see the below table for details. 

The OARS section of this document provides an overview of the observed used skills during the session 

and may offer some notes on qualities/quantities of the skills used. 

Outcome Measure Beginning Fair Good 

Evocation 1-3 4 5 

Collaboration 1-3 4 5 

Autonomy 1-3 4 5 

Direction 1-3 4 5 

Empathy 1-3 4 5 

 

“The primary objective of MITI Coding & Coaching is to assist those who want to become 

proficient in MI to target their focus on particular areas MI skill development and simultaneously 

celebrate and sustain achieved skill areas.  MITI suggests a couple of mile marker thresholds. The 

first is labeled "beginning proficiency" which takes most people 2 to 3 tries to demonstrate. The 

second is "competency" which takes most people 3 to 5 tries to demonstrate.   For most, MI 

requires a lot of practice, especially when it is a bit foreign or new to a practitioner.”          – 

Shawn Smith, MINT 2015  
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